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SUMMARY

Master’s student in Management Information Systems at Oklahoma State University with a completed B.S. in MIS. Experienced in managing and
troubleshooting diverse IT systems, with hands-on expertise in technical support, system administration, and IT project work. Currently serving as a
Graduate Assistant, supporting coursework in IT project management, analytics, and technology applications. Recognized for strong problem-solving,
communication, and leadership skills, with proven experience in team management and organizational leadership. Seeking to apply technical knowledge
and academic background to drive results in system-focused and technology-oriented positions.

EXPERIENCE

Graduate Teaching Assistant
Oklahoma State University August 2024 - Present, Stillwater, OK

- Information Technology Project Management (MSIS 4033)
- Technology Success Skills Application (MSIS 4111)
- Analytics Tools & Story Telling For Business Decision Makers (HONR 2890).

IT Intern
Interworks February 2024 - May 2025, Stillwater, OK

- Provided IT support and operations, including system troubleshooting, hardware management, and software setup.
- Contributed to monthly maintenance cycles and helped lead GDAP rebuild projects across client tenants.

IT Student Worker

Oklahoma State Athletics August 2022 - August 2024, Stillwater, OK
- Provided on-site technical support for athletic events, managed equipment setup, and device troubleshooting.

- Supported game day IT operations and maintained a range of tech solutions for staff and players.

Technology Intern
Dave and Buster's June 2023 - August 2023, Dallas, TX

- Worked across various IT support functions, including device imaging, endpoint management, and server/network support.
- Assisted in a domain migration project and handled troubleshooting and user support.

EDUCATION

Bachelor of Science in Management Information Systems
Oklahoma State University - Stillwater, OK - May 2025 - 3.55

Master's in Management Information Systems
Oklahoma State University - Stillwater, OK - May 2026 - 3.66

INVOLVEMENT

President

Theta Chi Fraternity - December 2023 - December 2024

- Led the chapter in daily operations, improving member development, and managing fraternity relations.

- Addressed challenges within the organization and worked to strengthen ties with the university and national organization.

SKILLS
IT Support & Help Desk Operations

Endpoint & Device Management

IT Documentation & Compliance Support
Access Control & User Provisioning
Windows & MacOS Operating Systems

System Troubleshooting & Diagnostics
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